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HOW DO I USE NAVIGATE?
S C H E D U L I N G  A P P O I N T M E N T S

Log in to Navigate from goPFW or through the Navigate App. Then click on Appointments in the 
left side menu.1.

Click the Schedule an Appointment button on the upper right side of your screen.2.

3. Select the type of Assistance (Writing Center & Speech Presentation), and choose the Service 
(Writing Assistance or Speech/Presentation Assistance). You can leave the Pick a Date field 
alone; you can narrow the time and date in the next screen. Then click Find Available Time.

4. Adjust and narrow your choices. Then choose a time from the options on the right side of the screen.
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To connect with your consultant
Virtual Appointments

1. When it’s time for your appointment, click the Zoom link in your confirmation email, or the appointment 
block in Navigate.

2. You will enter the waiting room for your consultant. They will let you in when they are ready to begin the 
appointment.

In-Person Appointments
1. Go to the First Floor Service Desk in Helmke Library
2. Let them know you’re there for a Writing Center appointment.
3. The Service Desk employee will connect you with your consultant.

S C H E D U L I N G  A P P O I N T M E N T S

5. Confirm the appointment information. Scroll down to choose if you want to meet in-person or 
virtually, type the course you need assistance with (ex. ENGL 13100) and other information you 
would like your consultant to know into the comments box, and include a phone number for text 
message reminders (if applicable). Then click Schedule.


